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DRUG HOUSE — HAMERSLEY 
Grievance 

MS M.M. QUIRK (Girrawheen) [9.12 am]: My grievance is to the Minister for Housing and concerns a 
Homeswest house in Hamersley. I gave the Minister for Housing the address of the home earlier, but for reasons 
that will become obvious, it cannot be recorded in Hansard. Before I outline the background of my grievance, I 
foreshadow that I seek four actions from the minister. First, I seek acknowledgement that the Department of 
Housing has a duty of care to house tenants in a safe and secure environment. Second, the tenants should have 
been advised of the antecedent of the property; and, related to that, the short time that elapsed between tenancies 
did not allow sufficient time to eliminate residue of drug usage and/or manufacturing. Third, given the 
circumstances of this situation, the Department of Housing should provide additional security to the property. 
Fourth, the minister must give an undertaking that, given the circumstances of this situation and the substantial 
money that the tenant had to spend to get the house up to standard, such expenditure will be deducted from the 
purchase price if, in the future, the tenant decides to buy the property. I am mindful that the minister may be 
concerned that in agreeing to these actions, he might set a precedent that will prove too onerous for the 
department. Such a concern would be relevant only if the circumstances of this case were a common occurrence. 
I think the minister will agree that it is highly unlikely that there are not too many cases similar to this one. 

My constituent Shannon is a single mum with three children. One of her daughters has immunodeficiency 
disease, which requires infusions twice weekly at Princess Margaret Hospital for Children. Given the nature of 
her condition, the level of cleanliness in the house is of optimal importance. The child’s condition was known to 
the department. Shannon told me that she had been on the Homeswest waiting list for nine years. She was 
contacted by the department and asked to look at a property in Hamersley. The house, which had been occupied 
by drug addicts or dealers, had recently been raided by the police. The previous tenants had lived there for three 
years and over the years the department received a number of complaints about their activities. 

The state of the house was extremely bad. However, Shannon was advised by the Department of Housing that if 
she did not take the house, not only would she go to the bottom of the list, she would be taken off it all together. 
The house was in an awful mess. Syringes and condoms were scattered around. The shed had glassware and 
remnants of chemicals, and barbed wire surrounded the outside in an attempt to deter intruders. Shannon 
understands that specialist cleaners had been in to remove possible drug residue. 

It took Shannon three weeks before the house was in any kind of habitable condition. Shannon and her father 
collected 23 large garden bags full of rubbish. There was no hot water and the hotplate and oven had been stolen. 
All the mirrors in the bathroom had cracks. Toilet seats, light fittings, toilet roll holders and taps were either not 
there or needed replacing. Shannon fell and injured her finger on uneven paving and had to have an AIDS test 
after she injured herself with a needle while cleaning up the house. 

Shannon said the one bright spot in all of this was maintenance manager, John Jefferies, who was helpful and 
sympathetic. She said that despite all of this, the property was described as “acceptable” in the condition report. 
Fortuitously, Shannon’s dad is a retired builder. In the weeks after she moved in, Shannon and her dad worked to 
replace the tiling, replace the mirrors and redo the bathrooms and floors. She told me that her dad was able to get 
much of the material at trade prices and, of course, his labour was free. But in normal circumstances, she 
estimated that the value of their work would have been approximately $25 000. The saga does not end there. 

Shannon described what happens now as a living nightmare. Almost as soon as she moved in there has been a 
succession of daily unsolicited visitors from 6.00 am to midnight. These visitors bang on the door wanting to 
score drugs, with some making frightening threats. A man that Shannon described as looking like someone from 
a Mafia movie came to the house looking for the former tenants. He said they owed him money and he 
threatened Shannon with consequences if he found out that she had been lying when she said that she did know 
their whereabouts. Then there was the bikie who started waving a gun as he screamed, “I’ll effing kill you”. 
Another time, two people in hoodies who were brandishing knives kicked in the side of her car and stole items 
from it. Shannon reported all these incidents to the police. On one occasion she was asked, “What do you want 
us to do? We’re too busy to do a report.” 

The former tenant turned up a few weeks ago. She hurled abuse at Shannon as she banged on the front door and 
demanded to be let in so that she could retrieve some money. Shannon reported the visit to the police at 5.30 pm, 
but they did not turn up until 11.30 pm. She also rang Crime Stoppers to report the registration numbers of the 
visitors’ cars, but she got a similar response. The police claim that this is a Homeswest problem while 
Homeswest says it is a police problem. Thankfully, Shannon’s neighbours are well aware of the situation and 
keep an eye out for her. She is reluctant to leave her kids at home by themselves, even though the oldest is 17. 
There are other developments concerning the trial of the former tenants, but time does not permit me to outline 
those matters so I will pursue them separately. Suffice it to say, it seems that a number of people believe that 
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money is secreted in the house, which is encouraging the unsolicited and frightening visits. As I said at the 
beginning of my grievance, Homeswest should have made Shannon aware of the previous tenants’ 
circumstances. The minister must accept that there is a duty of care to provide tenants with a level of safety, 
which did not occur in this case. Second, once it became apparent that there were ongoing issues, additional 
security, such as a fence or security lighting, should have been installed. I request that that be done now. As I 
said at the beginning, the minister might respond to that request by saying that it would set a precedent and that 
the department could not afford to do that for every Homeswest house. These are exceptional circumstances; 
indeed, a single mum and her three kids are deeply fearful because of the threats they have received. Finally—
this might be an issue to resolve further down the track—the minister should undertake to deduct the cost of the 
remediation of the house, which was done at Shannon’s expense, from the price of the house should she decide 
to buy it in the future. 

MR W.R. MARMION (Nedlands — Minister for Housing) [9.18 am]: I thank the member for Girrawheen for 
her grievance and for notice of the issue, which allowed us to research it last night. Most of what the member for 
Girrawheen said is true. I cannot verify the amount of work Shannon did in cleaning up the premises, but the 
advice I received deviates from what was outlined by the member for Girrawheen. I pre-empt that the member 
must appreciate that the Department of Housing has 36 500 Homeswest houses to look after and it tries to do the 
best it can. 

The previous tenant of the house to which the member for Girrawheen referred—I will not name the address—
was proven to be a drug dealer and, as the member said, the issues around that could have been explained to 
Shannon. We had to force out the previous tenant through the Magistrates Court. It became vacant and helped us 
to place Shannon, who was on the waiting list. Having done work to the house, Shannon is the sort of tenant we 
like to encourage. However, on that point, we do ask tenants in Department of Housing homes to follow a 
procedure if they want to do work on their home. I have written to Shannon to explain that to her. There is a 
form to fill out, which lets the department know what is being done so that it can be ticked off and is on our 
records.  

Ms M.M. Quirk: It was uninhabitable; she was forced to do that work. 

Mr W.R. MARMION: I will tell the member what has happened. I will move straight on to her tenancy. The 
current tenant began occupying the property in February last year and a number of maintenance repairs were 
completed prior to occupation. The walls were painted in the bedrooms, the lounge room, the toilet, the 
passageway, the laundry and the kitchen. Minor carpentry repairs were also done. Cleaning was done throughout 
the property. Rubbish was removed from both the internal area and the yards. The floors were stripped and 
polished. I would be disappointed if she had—I cannot remember how many bags the member said that she 
had — 

Ms M.M. Quirk: Twenty-three. 

Mr W.R. MARMION: I will chase that up to see whether that is true because, according to my notes, that was 
all done; however, I take that on board if that is the case. The department considered the property was in a clean, 
good and acceptable condition when offered to the tenant. I obviously was not there, so I cannot verify that, but 
that is what my notes state. The department is aware that since the occupation of the property, the tenant has 
undertaken a number of repairs and improvements to the property, which include installing high-quality 
plumbing fittings, shower screen doors, timber flooring, wallpaper and ceramic tiles. She has obviously made the 
place look a lot better than it looked before. However, it should be noted that she did not comply with the 
tenancy agreement, which states that a tenant must request approval from the department before making 
improvements to the property. That is just red tape, but tenants should do it. 

The tenant wrote to me in October last year. Subsequently, a departmental officer attended the property to 
discuss the issues of concern with her, including the fencing, the front door and the paving. At that time, October 
last year, no other issues were raised. The department arranged for the front door and the fencing to be repaired. 
The front door was completed on 15 November and the fencing was completed on 19 November. Quotes were 
requested for the paving repairs because the work required would cost more than $1 000. Unfortunately, the 
department experienced difficulties in sourcing quotes for the repairs and experienced delays over the Christmas 
period. The department acknowledges that it was an undesirable situation, but only two companies responded to 
the tender, so the work was delayed.  

The following work has since been undertaken: contractors used a bobcat in the rear yard to remove 23 cubic 
metres of rubbish, which is counter to what was said before, including old paving, concrete and sand. All the old 
paving has been lifted and topsoil has been laid. The outstanding work still to be done includes some soakwells 
to be installed and old paving to be replaced. This work will commence on 25 March. The department’s property 
service office has been in regular contact with the tenant and kept her updated on the progress of the 
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maintenance works. The tenant has been understanding and appreciative of the work. The member for 
Girrawheen mentioned the officer’s name. I am aware of a couple of other issues. One issue that the member for 
Girrawheen did not raise is that the tenant made a claim because she tripped over a loose paver in the backyard 
and sustained injuries. I cannot talk about that as it is a legal matter. 

The very important point and the crux of what the member for Girrawheen is on about is that on a number of 
occasions the tenant has reported to the department that the previous occupants of the property have requested 
access to the property to recover items they believe were left prior to the eviction. She has been advised that this 
should be reported to the police as it is not a housing or disruptive behaviour issue. The tenant advised that she 
has done so and has the relevant police report number, as the member for Girrawheen mentioned. I have raised 
this matter with the Minister for Police and all my notes have gone to the Minister for Police’s office this 
morning. 

Ms M.M. Quirk: I think the fence is the thing—I know it is not standard, but certainly, given the kind of visitors 
that she continues to get, she is really anxious to see whether that can be arranged. 

Mr W.R. MARMION: I will have another chat to the Minister for Police to make sure that the police are taking 
this seriously, as I am sure they are. 

Mrs L.M. Harvey: They are. 

Mr W.R. MARMION: They are taking it seriously. If a mother with children in the house feels uncomfortable, 
as one could understand she does, we must make sure that the police are taking that seriously. I will ensure that 
we cooperate very well with the police. The department has a memorandum of understanding with the police, 
which has been recently — 

Mrs L.M. Harvey: The police are looking at what additional security may be provided. 

Ms M.M. Quirk: The police are a whole different story. That is a whole other seven minutes. 

Mr W.R. MARMION: If the police advise us that the department needs to do certain things to make the tenant 
safe, we will do that. 
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